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Preface

This information provide guidance and instructions for using Tender application
on https://eauction.auctiontiger.net

This preface contains information about the following topics:

- who should use this document?

- Definitions

- contact technical support team

1.1 who should use this document?

This guidance assumes that you are familiar with the following topics:
e Tender process.

e General understanding of computer terms.
e Usage of web browser.


https://eauction.auctiontiger.net/

Getting started

* We assume that you have obtained a valid digital certificate and you have the basic knowledge of
operating web browser and computer system. If you don’t have a valid digital certificate, please
contact our support team members on contact no. Mentioned above.

2.1.1 minimum system requirements:




System Setting and Digital Certificate

To perform any online tender related activity on https://eauction.auctiontiger.net Bidder
must have a valid digital certificate as per India IT act 2000.

Valid digital certificate must be installed in a computer system from where you want to
login on website. Perform the below steps to confirm whether valid digital certificate is
available on your computer system or not:

steps:



https://eauction.auctiontiger.net/

Following the Steps for System Setting

AL | Help
|

Delete browsing history...
InPrivate Browsing

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Apps

View downloads
Pop-up Blocker
SrnartScreen Filter
Manage media licenses

Manage add-ons
Compatibility View settings

Subscribe to this feed...
Feed discovery
Windows Update

Performance dashboard

F12 Developer Tools

Report website rob!ems

Ctrl+Shift+Del
Ctrl+Shift+P

Ctrl+J

Ctrl+5Shift+L

Internet opti
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Internet Options

AU CcCtion
 TTiger
» IE

| Generial | Seaurity | rivacy I Content | Connections | Programs | Aduanced|

Select a zone to view or change security settings,

@ & |/

Internet  Localintranet Trusted sites  Restricted
sites

Trusted sites
| Sites

This zone contains websites that you

“®

trust not to damage your computer or
your files,
fou have websites in this zone,

Security level for this zone

Custom

Custom settings.
-To change the settings, didk Custom level,
-To use the recommended settings, dick Default level.

[ ]|Enable Protected Mode (requires restarting Internet Explorer)
| Custom level... | | Default level |

| Reset all zones to default level

| 0K | | Cancel | Apply




Trusted sites

¥ou can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:
https://shi.abcprocure,.com I | Add

Websites:

Remove

Require server verification (https:) for all sites in this zone

Please add website in to Trusted
Zone. (For Add website in trusted
sites zone as applicable website
wise)

Trusted sites

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone;
| Add

Websites:
https: {{sbi,abcprocure. com Remaove

Require server verification (https:) for all sites in this zone



https://sbi.abcprocure.com/

Internet Options ?

Security Settings - Trusted Sites Zone

General | Security |F’r1'-.rar_‘_|r | Content | Connections | Programs | Advanced|

Select a zone to view or change security settings.

@ & v O

Internet  Localintranet Trustedsites  Restricted
sites

Trusted sites

, This zone contains websites that you

trust not to damage your computer or
your files,
You have websites in this zone,

Security level for this zone

Custom
Custom settings.

-To change the settings, dick Custom level,
-To use the recommended settings, dick Default level,

[ |Enable Protected Mode (requires restarting Internet Explorer)
ki el L
Custom level... ‘ | Default level ‘

| Reset all zones to default level ‘

Reset custom settings

| oK || Cancel | Apply

A :

Settings

() Disable
(® Enable
O Prompt

@ Run companents signed with Authenticode
(] Disable
(® Enable ‘
() Prompt

ActiveX controls and plug-ns k/

¥ Ao ACTvEN FTErng
() Disable
(® Enable

|!'| Allow previously unused ActiveX controls to run without prom
(") Disable
(@ Enable

¢, Alow Seriptets

[«

{ b

Y Pieshla v

*Takes effect after you restart your computer

Reset to:

low QW Reset..,

Cancel




t Options

| General | Security I Prwacﬂ Content |[unnecﬁuns I Programs | Advanced

Certificates

L] L] L] L] L]
Vl eW D I g I ta I Ce rt Ifl C a te a Use certificates for encrypted connections and identification.
| Clear 55L state | | IEerﬁﬁl:ztes | |I Publishers |
A
AutoComplete
= AutoComplete stores previauentries | Settings |
E on webpages and suggests m atches
for you.
Feeds and Web Slices
E Feeds and Web Slices provide updated | Settings |
| content from websites that can be
read in Internet Explorer and ather
programs,

oK | | Cancel Apply




|

Intended purpose:

Personal | Other People | Intermediate Certification Authorities | Trusted Root Certification * | ¥

<All=

Certificates

W

Issued To Issued By Expiratio...  Friendly Name .

loc1s e-Procurement Techn...  5/30/2016  <Mone:

QDC 3 e-Procurement Techn...  5/30/2016  <Mone>

QDC*’J e-Procurement Techn...  5/30/2016  <Mone=

5 ¢ Bid Bidder e-Procurement Techn...

5 khushbu eProcurement Techn...  10/10/2018  <Mone

QDfﬁcerSB e-Procurement Techn...  10/10/2016  <Mones=

QTender Officer e-Procurement Techn...  8/22/2016  <Mone=

QTest Officer 13 eProcurement Techn...  6/1/2016 <Mone >

v

Impart... Export... Remove Advanced
Certificate intended purposes
Client Authentication

[ ver~ ||

Close

j‘E racticom
&. _lla_\igetr

e Select your certificate and click on
View button to view certificate
details.

~

/‘/In certificate window, you can
view general details, certification
path and other details as shown in
the given screen shot.



Ensure, your Certificate STATUS should be having :
This certificate is OK

If you have a digital certificate in e-Token then
make sure that e-Token Driver is installed in
computer system before accessing an e-Token

You can check whether e-Token driver is installed in
your computer system or not, perform below
mentioned steps:

Start Menu ->Programs ->e-Token ->e-Token
Properties

If you don’t have an e-Token driver installed your
computer system, you can acquire the same from
the vendor from whom you have procured an e-
Token device.

If you have a digital certificate stored on an e-Token
then please insert e-Token in USB port of the
computer system to logon to the website.

j‘: AAAvacticom
mTiger

Certificate

General | Detgils | Certification Path

Certification path

B

" o

__;.J e-Procurement Technologies Lid. {Internal use only)

Certificate status:

This certificate is OK,




* Your computer system’s date should be matched with the date of the digital
certificate.

* Certification path should be CCA -> CA -> Name of Certificate holders shown in above
given the screen shot.

As per the new Inter-operability guidelines released by Controller of Certifying
Authorities (CCA), the Secured Socket Layer (SSL) certificate for a e-procurement
application is generated on a new algorithm, SHA2. Also, the Digital Certificates that will be
applicable for these platforms have to be SHA2 algorithm compliant. For the same, the
users have to ensure that they have Windows XP ( SP3 ) / Windows Vista /Windows 7
installed in their respective PC / Laptop. In case of Windows XP service pack -3, ifyou get
any issue you can install the SSL patch, which is available at our download section of our e-
Auction Portal and also at our corporate website www.abcprocure.com just below the
label of “knowledge section”.



http://www.abcprocure.com/

& Download

SSL root certificate
Winzip

PDF reader

Signer component

Min. System Requirement
SSL patch for Windows XP
SS5L Patch for Windows

2003

Install “Signer
Component” from the
website home page




. . . = Sgouen
User Registration / Login =

State Bank of India
Home Abrout us Contact Us
1702 /2016 160006 IST | Contact: 0?9-512[]D565;’55?;’5?9;’58ﬂ,."559k support@auctiontiger.net

Login |o} Register l

To participate for the E-Tender of any Department, Bidder have to do the New
Bidder registration, for this please follow below mention steps. This is only one time
activity. Once the bidder registers him/ her self, he / she needs to send Login-Id to
auction tiger's mail id for an approval of it. Auction tiger will approve Login-Id and after
that he / she can login into the website.

A Registration form will be appeared, fill up the same as required like Login ID
Details, Contact Person Details, Company Details.

Please inform ETL (Auction tiger — Help Desk) for Approval of Login-Id.
After approval, Enter Login-ld & Password to Log in into the website.

Digital Certificate is mandatory while logging into the website.



Bidder registration ¥ G ek

—  Aauctiom

o . [ [Registration Process J

o o e Bidders are requested to get

= register by clicking on “Register”
link on given e-Tender portal.

» - * (*)fields are mandatory for online
portal registration. As given screen

' shot.

T ; * Once bidders get register on
portal, it is requested to send

login id on

MTP'M Support@auctiontiger.net for

B approval purpose.

m Le].1



mailto:Support@auctiontiger.net

Login Process

Login

Emall 1D bid39d@gmail.com

Password | [T TR Y| -

Login Forgot Password 7

Login

Bidder can open URL : https://eauction.auctiontiger.net where you can online
participation into e-Tender. (Applicable website wise)

Once bidder login id gets activated then by clicking on Login button, bidder
can proceed further.

Forgot Password: In case if bidder forget password, can get a new password.



https://eauction.auctiontiger.net/

Change Password :

 When bidder Logged in first time in the system, system will prompt to change the
password.

(Note: The new password would be minimum of 8 character and comprise of
Alphanumeric, Numerical & special Character (e.g. abc@1234, bidder@1)

e Bidder can change your password by performing below given screen shot:

Change password

(*} Mandatory fields

Old password *

Mew password * Confirm password

Hint question * Hint answer *




Auction
Tender Process e
After Login on the website, Click on the Search RFX/Tender
Enter Tender ID then Search
& Mail Box (3) Search RFX/Tender 14975 X Clear -+
@ RFX/Tender Live (1) Archive Cancelled Future
I) Search RFX/Tender Test Dept | Reference No: -
My REX Tender 1. Online Tender For Desktops - Demonstration Purpose only | Due date and time: 17/03 /2016 15:00:00 | Event |D: 14975

I-Duwnlnad dncument' ﬁashbnard |E1.rent Type: Tender | Corrigendum: O |

A Auction N

N

\

To participate bidder has to click
download document

For participation in e-Tender bidder needs to
click on the Dashboard link.

* To find out exact Tender ID, bidders are requested to mentioned i.e. Tender ID from where
Tender to be conducted in given searching criteria




Select Certificate
Email /Login ID bid39@gmail.com
Select Your Valid Digital
Select Signing Certificate : | I mE——— ] | wpe
Certificate
Certificate Detail :
Subject E=DC39, CN=DC39, OU=DC39, O=DC39,
L=DC39, 5=DC39, C=IN
Issuer CM=e-Procurement Technologies Ltd. (Internal
use only)
Serial Mo. FADOD00232C118A73BADGAADGEODD000000232
Valid From Sat May 30 04:39:42 UTC+0530 2015
Valid To Mon May 30 04:49:42 UTC+0530 2016
Click on Submit

In case if you find any pop up like “this website wants to install this add-on
CAPICOM 2.1.0.0.... ” then do the Right click and install the same. (As per below
screen)

'ﬁ' This website wants to install the fellowing add-on: "CAPICOM 2.1.01" from 'Microsoft Corporation’

Install This Add-on for All Users on This Computer...




Remaining time: 0 Hrs 48 Mins 39 Seconds Bid submission end date: 17/03/2016 15:00:00

Declaration Prepare bid Final submission Result

We, hereby declare that,

We have read, examined and understood the Tender Document pertaining to this tender notice and have no reservations to the
same.We offer to execute the works in conformity with the Tender Documents.Our bid shall be valid for a period as mentioned
in the tender document and it shall remain binding upon us.We understand that you are not bound to accept the [owest
evaluated bid or any other bid that you may receive.

| agree

Once Tender is searched, and clicked on dashboard, Bidder needs to click
on the Declaration tab, and confirm his participation by clicking on “I
Agree” button as per the above the screen.




Go to “Prepare Bid”

v

Declaration Prepare bid IFinaI submission Result
1) Mandatory forms

After preparing ffiling all the mandatory bidding forms, click on "Final submission” button to submit your bid to the
1. department. Please note that final submission is the last step and once completed, bid can be withdrawn [ modified on

clicking ~bid withdraw~ link. On successful final submission, you would get an online receipt.

B Technical bid (Min. mandatory form(s) :1)
Form Name Action Reference documentis)

Detail of Bidder*® Fill -

B4 Price Bid (Min. mandatgfy formi(s) :1)

Form Name Action Reference documentis)

Commercial Bid* Fill -

After that Prepare Bid tab, click on Fill link to fill
up the Technical bid and price bid.




Technical Bid

3 Technical bid (Min. mandatory form(s) :1 Click on Fill link to fill up the
Technical bid

Form Name Action Reference document(s)
Detail of Bidder* Fill -
Sr. Mo, Descriptlon Bldder Response . 0
According to Form, please fill
Abc pyvt. Ltd.
1 Name of Company:

mandatory detail and click

Postal address:
Ahmedabad, Cujarat
2 Telephone 99999
mobile aaa@abc.co.ln
Fax Mumbers
Emall Address:

www.abc.com

3 website address of the Company:

L5]
4 Year of commencement of Business:

11654650211
5 Sales Tax / VAT j CST Reglstration Number:

MIIGIgY]KOZIMVCNAQCCOlIGPZCCEgMCAQEXCZAIBgUrDgMCCUAMIIBLOYIKOZID@#2vCNACCBOIEX
gg AUDbA.Hs.&!gA ADMNWAmAMQA%FBAMQ&wACIA% E&W‘r’gpj CAACAB2 AHOA

QEOACWAEW, MAATADCADAAX EEENwAXADEAIABACIAQQOBOAGOA
ZQBKAGEAYgBhAGOALAAGAECAIOBGAGEACGBNAHOADT#4IgAI AHgAYOATADKADOAS ADKACOAM |,
ACMAsABhADSAYQERAGEAQABhAGIAYWALACMAT@=2bwAuACKADgALAHOALABT ACIAMOAWADUA
BARA A A TIA RS PFA MIEA R ALA Do A LR T A e A I i 0 1A IE AR LA A YR AN A A WA S LA T

save as draft Sign m

Digital signature




\ Upload Document \

B Technical bid {Min. mandatory form(s) :1)

After fill the technical
form, click on Map

Document to Upload

Detall of Bidder* View | Edit | Delete]| Map documents -
(MIn. mandatory table / lat(s):1) the Document

Form Mame Actlan reference documentis)

Wiew Event Information

Map from briefcase | Upload documents
Click on Upload Document

{*} Mandatory flelds

Select afile to upload* C:\Users\bhavishapa! = Browse &

Click on Browse and Select the
Document brief* Test Document document
Folder name Please select vl &

Type Document Brief

.

Instruction Any number of files can be uploaded. Maximum file size should not exceed 10 ME. Uoload
Acceptable file types: (* txt,* zin,* pdf * Jpeg,* Jna,*.olf,* bmp,®.png,* tf,* 1ff * doc,* x1s,* ppt,*. o2
pps,*.dxf,*.docx,” xlsx,*.eml)




BZ Technical bid (Min. mandatory form{s) :1)

Form Name Actlon Reference document(s)
Dietall of BEldder* View | Edit | Delete | Map documents Test Document
(Min. mandatory table ; lot(s):1)

B Price Bid (Min. mandatory form(s) -1)
Form Mame Actlon

Commerclal Bld* View | Edit | Delete
(Min. mandatory table ; lot(s):1)

Final submission |

Reference document(s)

Verify the
downloaded
document and
Click on Final
Submission.

Message from webpage

Please note that final submission is the last step and once completed,
bid can be withdrawn / medified on clicking "bid withdraw” link. Are
you sure you want to complete final submission?

| oK Cancel

You getting
confirmation for final
submission and click
on ok to confirm your
Submission




After click on confirmation message ,You getting confirmation for
final submission

6 ou hawve successfully completed fimal submission of yowr bid from 122 170 131966 by 17/03 /2015 14: 2348

Fimal Submission Receipt
Cormpary Marre bid thirtymine
Erreall 1o bl = Sl | oot

&Address hmedabad , ahimedabad SCujarat, Iindia

BN Technical bid

Form anme Is subrrmiltoed Reference docwumrenti(s)

D=tall of Erdder™ es Test DOOLrmeErt

B=m Price Bid

FOrmme rarme Is subrrmitoed Referemnce doourmeno(s)
wes —

Commerclial Bid-

B1d withdrawwal wWithdranss bid




How to Withdraw

a You have successfully completed fimal submission of your bid from 122 170 11966 by 17/02 /2016 1423248

Final Submission Receipt

COompany Mames bid thiroymine
Emall 1Dy bidz osmgrmal oo
Address hmedabad , ahmedabad GCuparat, india

B Technical bid
Form name 15 submitred Referemce docurment(s)

D=tall of erdder~ Yes Test DxOCLImEmT

B=S Price Bid

Form name Is submitted Reference docurmenti(s)
Commercial Bld* Yes -
2id withdrawal wWithdranes bid

If you wants to change your quotation after final submission, bidder click on
Withdraw Button and then make correction in during the Tender timing.




Withdraw bid

Remarks *

S After Click on
pr—— Withdraw button,
“—| put your valid
Remarks and click
| | on Withdraw

B Price Bid (Min. mandatory form(s) :1)

Form Mame Action Reference documentis)

Commerclal Bld* View | Edit | Delete
(Min. mandatory table / lot(s):1) A

After put your Remarks again click on prepare bid
and click on EDIT button.




After click on confirmation message ,You getting confirmation for
final submission

6 ou hawve successfully completed fimal submission of yowr bid from 122 170 131966 by 17/03 /2015 14: 2348

Fimal Submission Receipt
Cormpary Marre bid thirtymine
Erreall 1o bl = Sl | oot

&Address hmedabad , ahimedabad SCujarat, Iindia

BN Technical bid

Form anme Is subrrmiltoed Reference docwumrenti(s)

D=tall of Erdder™ es Test DOOLrmeErt

B=m Price Bid

FOrmme rarme Is subrrmitoed Referemnce doourmeno(s)
wes —

Commerclial Bid-

B1d withdrawwal wWithdranss bid




Note: Above given Steps are only For Training purpose and It may get
changed as per Bank’s Requirement in the Actual Tender.




Contact Technical Support Team:

For more information please contact us on :

- 9265562821 / 9265562819

support@auctiontiger.net



mailto:support@auctiontiger.net

Appendix —Do’s & Don’ts

Remember your User ID & Password to access the website.
Don’t share your User ID, Password & Digital Certificate with anyone.
Use e-Token for storage of digital certificate.

If you have installed a Digital Certificate in someone else computer system, then
don’t forget to remove your Digital Certificate from the system.

Change your password after every month.

Password should comprise of alphanumeric & special characters and should be
preferably more than 8 characters. (i.e. password@489)




Thank You...
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